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There is a lack of studies on e-procurement adoption among suppliers in developing 
countries that are facing civil conflicts. Similarly, there are limited studies in 
developing countries that aim to investigate the e-procurement adoption and e-
procurement activity rank. Hence, the objectives of this study were to investigate the 
factors influencing e-procurement adoption in the Republic of Iraq, and the e-
procurement activities rank conducted by suppliers. This study used the 
Technological, Organizational and Environmental (TOE) framework to develop the 
research framework factors. Seven variables represented the TOE model, technology 
context (awareness, compatibility, and complexity), organizational context (top 
management support, and firm size) and environmental context (external pressure and 
perceived intensity of civil conflict) were tested. Data were collected online through 
800 e-mail survey sent to firms (suppliers) in Iraq using the systematic random 
sampling method. However, only 460 samples were collected from respondents, yet 
only 426 were received from e-procurement adopters and were included in the data 
analysis. The results reveal that five variables (compatibility, awareness, top 
management support, external pressure, and perceived intensity of civil conflict) have 
a significant relationship with e-procurement adoption. This study contributes to the 
richness of the TOE framework, with the inclusion of perceived intensity of civil 
conflict and awareness to the research framework. Also, this study offers valuable 
insights to a government office for assisting suppliers in the new business operations. 
The result also contributes to the explanation of e-procurement activity performed by 
the suppliers. The government could use this research to encourage suppliers in 
adopting e-procurement in the areas affected by civil conflict and in developing 
countries. From the research finding conclusions, limitations and suggestions for 
future studies are also highlighted. 
 

















Kekurangan kajian telah di didapati dalam penggunaan e-perolehan di kalangan 
pembekal di negara-negara membangun yang menghadapi konflik sivil. Demikian 
juga, kajian yang bertujuan untuk menyiasat penggunaan e-perolehan dan kedudukan 
aktiviti e-perolehan adalah terhad di negara-negara membangun. Oleh itu, objektif 
kajian ini adalah untuk mengkaji faktor-faktor yang mempengaruhi penggunaan e-
perolehan di negara Iraq dan kedudukan aktiviti e-perolehan yang dijalankan oleh 
pembekal. Kajian ini menggunakan rangka kerja Teknologi, Organisasi dan Alam 
Sekitar untuk membangunkan faktor kerangka kajian. Tujuh pembolehubah mewakili 
kerangka penyelidikan ini, iaitu konteks teknologi (kesedaran, keserasian, dan 
kerumitan), konteks organisasi (sokongan pengurusan atasan, dan saiz firma) dan 
konteks alam sekitar (tekanan luar dan keamatan konflik awam) telah diuji. Data telah 
dikumpul melalui penghantaran 800 kaji selidik melalui e-mel kepada firma 
(pembekal) di Iraq menggunakan kaedah pensampelan rawak sistematik. Walau 
bagaimanapun, hanya 460 sampel dikumpulkan daripada responden, namun hanya 426 
diterima daripada pengguna e-perolehan dan digunakan dalam analisis data. Hasilnya 
menunjukkan lima pembolehubah (keserasian, kesedaran, sokongan pengurusan 
atasan, tekanan luar, dan keamatan konflik sivil) mempunyai hubungan yang 
signifikan dengan penggunaan e-perolehan. Kajian ini menyumbang kepada rangka 
kerja kajian, dengan memasukkan faktor keamatan konflik dan kesedaran awam dalam  
kerangka penyelidikan. Selain itu, kajian ini memberikan pandangan berharga kepada 
pihak kerajaan untuk  membantu pembekal dalam operasi perniagaan baru. Dapatan 
ini juga menyumbang kepada penjelasan aktiviti e-perolehan yang dilaksanakan oleh 
pembekal. Kerajaan boleh menggunakan penyelidikan ini untuk menggalakkan 
pembekal dalam mengadaptasi e-perolehan di kawasan-kawasan yang terjejas akibat 
konflik sivil dan juga di negara-negara membangun. Kesimpulan penyelidikan, 
batasan dan cadangan untuk kajian masa depan juga telah dibincangkan. 
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This section introduced a background study of this research, articulation of the 
problem statement, formulation of the research questions, and research objectives. It 
also gives a short explanation of the research motivation, significance, benefits, and 
scope of the study. Finally, the chapter presents the study organisation, with a chapter 
summary. 
1.2 Background of the Study 
The pyramidal flow of materials consist of purchasing, manufacturing, and 
distribution, those are considered the three major business processes in corporations 
(Mulky, 2013; Thawiwinyu & Laptaned, 2009), firms either engage in the 
manufacturing process (purchase of raw materials, manufacture finished goods, and 
sell), or relates to services, such as after-sale service and maintenance (Puschmann & 
Alt, 2005). Nowadays the financial marketplace is becoming more competitive than 
ever (Li & Sun, 2012), companies need to remain cost-competitive and reduce their 
operational costs, for instance, sourcing from suppliers with a lower charge. One 
method to achieve this technique is through online bidding via the Internet. This 
movement of physical procurement functions to Internet-based function is known as 
e-procurement (or, e-p) ( Benton & McHenry, 2010; Yu, Itoga, & Lin, 2008). 
E-procurement have been defined by researchers as an internet-based buy/sell system 
that offers electronic acquisition, order processing, and improved organizational 
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